
Meeting Between Federal Reserve Staff 
and Representatives of MoneyGram 

October 13, 2010 

Participants: Dan O'Malley, Timothy Everett, and Peter Ohser (MoneyGram) 

Dana Miller, Samantha Pelosi, Mandie Aubrey, Ky Tran-Trong, and Vivian 
Wong (Federal Reserve Board) 

Summary: Staff from the Federal Reserve Board met with representatives of MoneyGram to 
discuss the remittance transfer provisions of the Dodd-Frank Wall Street Reform and Consumer 
Protection Act. Using prepared materials, representatives from MoneyGram provided an 
overview of the company's money transfer business, including the services it offers, its agent 
network, and its customer base. MoneyGram raised concerns about certain aspects of the 
remittance transfer provisions of the Dodd-Frank Act, including the posting of storefront and 
internet disclosures containing information about model transfers, the written initial disclosure of 
information regarding the transaction, the disclosure of the foreign exchange rate on the initial 
disclosure and receipt, foreign language disclosures, error resolution, and liability for agent 
actions. 

Attached is a copy of the non-confidential material that the MoneyGram representatives used to 
guide discussion during the meeting. A representative sample of the forms, receipts, and 
disclosures available to the public that MoneyGram provided to Federal Reserve Board staff at 
the meeting is also attached below. 



Dodd-Frank Remittance Transfer Provisions Discussion 
Prepa red f o r t h e Federa l Reserve Boa rd , D iv i s ion o f C o n s u m e r a n d C o m m u n i t y A f f a i r s 

O c t o b e r 13, 2 0 1 0 

MoneyGram. 



MoneyGram International Participants 

Daniel J. O'Malley 
Executive Vice President of the Americas 

Timothy C. Everett 
Executive Vice President & General Counsel 

Peter E. Ohser 
Vice President, Independent Retail & Outbound Corridors 



Topics 

• I n t r o d u c t i o n 

• M o n e y G r a m o v e r v i e w 

• Money t r a n s f e r p rocesses t o d a y 

• C o m m e n t s on p roposed regu la t i ons 

• C los ing r e m a r k s 



MoneyGram International Overview 

• O v e r v i e w 
- 70 yea r o ld U .S . -based c o m p a n y 
- NYSE l isted (T icker : MGI) 
- 2 0 0 9 revenues of $ 1 . 1 7 B 
- More t h a n 2 , 6 0 0 e m p l o y e e s 

• Serv ices o f f e red to ou r c u s t o m e r s 
- I n t e rna t i ona l m o n e y t r ans fe r 

- 2 0 3 , 0 0 0 a g e n t l oca t i ons in 1 9 1 c o u n t r i e s 
- On l i ne 
- Mob i le p h o n e s 

- Bill p a y m e n t serv ices 
- Money o rde rs 
- Off ic ia l check ou tsou rc ing fo r banks 

• C u s t o m e r s se rved 
- 2 0 0 mi l l ion g lobal m i g r a n t s 
- 50 mi l l ion u n d e r - b a n k e d c o n s u m e r s in t h e U.S. 



What Sets MoneyGram Apart 

• Lead ing va lue p rov ide r of m o n e y t r a n s f e r serv ices 
• Marke t p ioneer in lower ing c o n s u m e r pr ices 
• S imp l i f i ed pr ic ing s t r uc tu re 

• N e t w o r k of g loba l a g e n t pa r t ne rs , i nc l ud ing ; 
• Dozens o f t h e w o r l d s l a rges t b a n k s 

• B a n k o f Ch ina 
• S t a n d a r d B a n k 
• B a n k I t a u 

• Global post o f f ices 
• T w o largest re ta i le rs in t h e w o r l d : W a l m a r t and Car re fou r 
• Largest reta i l p h a r m a c y in t h e U.S. (CVS) 

• I n n o v a t i v e serv ices 
• Reward d iscoun ts 
• De l ivery op t i ons ( h o m e de l i ve ry , cash t o accoun t , cash t o mob i l e , cash 

t o cards) 



We Serve Our Customers Through Our Global 
Agent Network of More Than 203,000 Locations 

Major retailers, post offices, financial institutions & retail outlets 

[images of different logos, including: Canada Post, Albertsons, Wegmans, Walmart, CVS, ACE, SuperValu, Pancomer, Gigante, elektra, Booega Urreria, Telecomm Telegrafos, cambiamos s.a., itau, afex, PrivatBank, Thomas Cook, Post Office, Capital Bank, Pycbbahk, Bank of Ireland, Carrefour, Posteitaliane, bcrs, al-mawarid bank, credit du maroc, ghana commercial bank ltd, uba, etb, standard bank, Tafmo, westpac, pnb, bdo, molhuillier, maybank, bank of communications, industrial bank co, ltd, icbc, bank of china, china citic bank.] 



MoneyGram Consumers in United States 

• More t h a n 10 m i l l i on u n i q u e U.S. c o n s u m e r s use 
M o n e y G r a m ' s m o n e y t r a n s f e r se rv i ce each y e a r 

- Med ian age : 4 1 
- Med ian househo ld i n c o m e : $ 4 8 , 0 0 0 per y e a r 
- B a n k re la t i onsh ip : 6 5 % of c o n s u m e r s have a b a n k a c c o u n t 
- H o m e o w n e r s h i p : 4 4 % 
- Educa t i on : 8 2 % of c o n s u m e r s have a h igh schoo l d i p l o m a , 2 3 % 

have a d v a n c e d deg rees 
- Mobi le p h o n e p e n e t r a t i o n : 9 0 % 
- I n t e r n e t p e n e t r a t i o n : 8 5 % 

• P r imary reasons fo r us ing m o n e y t r ans fe r serv ices 
- Fami l y s u p p o r t 
- Educa t ion e x p e n s e s 
- Medica l e x p e n s e 
- I n v e s t m e n t in bus iness , land or h o m e 
- Gi f ts 

• C o n s u m e r needs t h a t M o n e y G r a m fi l ls 
- T r u s t e d b r a n d , r e p u t a t i o n fo r v a l u e 
- S i m p l e , t r a n s p a r e n t and a f f o r d a b l e fees 
- C lean , r e p u t a b l e and c o n v e n i e n t loca t ions fo r send ing and 

rece iv ing m o n e y 
- M o n e y is ava i l ab le in 1 0 - m i n u t e s , in t h e c u r r e n c y of cho ice 

S o u r c e : M o n e y G r a m i n t e r n a l d a t a 



MoneyGram Send Process 

1: S e n d i n g c o n s u m e r 
en ters a M o n e y G r a m 
agen t locat ion 

• Near h o m e or w o r k 
• Use o the r m e r c h a n t 
se rv i ces 
• R e c o m m e n d e d by f r iend 
• F o u n d on l ine 

2: C o n s u m e r m a y 
inqui re wi th agen t 
abou t cur ren t rates 
for the i r s e n d 
des t ina t ion 

• Q u o t e i nc ludes f e e , F X 
a n d p a y o u t a m o u n t 

3: C o n s u m e r comp le tes 
f o r m or p rov ides 
s e n d in fo rmat ion 
verba l ly 

• S e n d e r i n fo rma t ion 
• Rece i ve r i n fo rma t i on 
• Des t ina t i on coun t r y 
• A m o u n t to s e n d 
• De l i very m e t h o d 
• C u r r e n c y payou t t y p e 

4: A g e n t keys f o r m 
in fo rmat ion into 
compu te r , con f i rms 
fees a n d ver i f ies 
ident i f icat ion 

• A g e n t ve rba l l y te l ls 
c o n s u m e r t he f ee a n d to ta l 
a m o u n t d u e 
• Iden t i f i ca t ion r e q u i r e m e n t s 
are b a s e d o n ind iv idua l 
coun t r y regu la t ions 

5: A g e n t co l lec ts cash 
a n d prov ides 
c o n s u m e r wi th 
rece ip t con ta in ing all 
d isc losures , such as 
re fund a n d fo re ign 
e x c h a n g e pol icy, e tc . 

• C o n s u m e r p rov ides c a s h 
for a m o u n t to send , p lus 
c o n s u m e r f ee 



Send Form - Page 1 
[a sample of a MoneyGram form. It is in both Spanish and English. Only the English will be read.] 

1 SENDER Save time! Enter your MoneyGram Rewards Number or telephone number used in a previous transaction and skin to Step2! 

MoneyGram Rewards Number or Telephone Number 
1 2 3 4 5 6 7 8 9 0 1 2 

First Name 
J o n a t h a n 

Middle name X 
Last Names; D o e 
Address 1 2 3 M a i n S t 
Town, City W a s h i n g t o n 
State D C Zip Code 

2 0 5 5 1 
Country U n i t e d S t a t e s o f A m e r i c a 
Telephone Number (Include area code) 5 5 5 - 1 2 3 4 - 5 6 7 8 

Check to enroll in MoneyGram Rewards. 

2 AMOUNT TO BE SENT 
Additional information may be required based on the amount of money you send $ 3 0 0 . 0 0 

Check if you are sending money on behalf of another person or organization (additional information may be required. 

3 RECEIVER Enter receivers name, address not required. 

First name J e n n i f e r 
Middle Name X Last Names 

D o e 
Telephone Number (Include area code). 5 5 5 - 1 2 3 4 - 5 6 7 8 
Free Message to Receiver - available in select countries (optional).. 

Message Enjoy your new school, Love, John 
Test Question and Answer (optional). 

Receiver must have an ID to pick up money. In select countries, a test question may be used In lieu of an ID (availability based on the amount of money you are sending.) 
Make up a question your Receiver can answer (for example, What is your pet's name?) 

Question What is my favorite fruit? 
Answer Pineapple 

4 RECEIVE COUNTRY, M e x i c o 
US/Canada: Receive state/province 

US/Canada: A Transfer can be picked up at any MoneyGram agent location in the Receive State/Province. 

5 RECEIVE OPTIONS Select one (IT no option is selected, your money will be available at a 
MoneyGram Agent location). 

Pick Up 10 Minute Other Options Home Delivery Account Deposit Card Load Mobile Phone other 

Registration Number RRN These options are only available in select countries and require a Registration Number. Ask your agent how to register. 

Mobile Phone Number 
Include country code 
For this option, the Registration Number is replaced by the receivers phone number (including country code). 

CUSTOMER COPY, 
Part Number MG50Q1SUSONPG 

Valued MoneyGram Customer STOP! 
Please Read! MONEY TRANSFER FRAUD WARNING 

Answer the questions below to help KEEP YOUR MONEY SAFE: 
•Are you sending money, returning an overpayment, or "escrowing" 

money to buy a car or other goods, or to rent an apartment? 
• Are you sending money to claim lottery or prize winnings, or for a 

"guaranteed" credit card o r loan? 
•Are you responding to an Internet offer, letter or phone call that asks you 

to wire money for a " job offer" or "mystery shopp ing"? 
•Are you sending money to someone out of the state or country who 

claims t o be a relative needing cash for an emergency? 
•Are you sending money to some one you don' t know or whose identity 

you can't veri fy? 
It you answered YES to any of the questions, DO NOT SEND the money 
transfer - someone may be t ry ing to steal your money. If you have already 
sent i t ask the sales clerk to STOP your transfer immediately or call us at 
1-800-MONEYGRAM. Once your money has been picked up, wh ich can 
happen wi th in a short t ime, you can not get a refund, even if someone stole 
your money through fraud. 



Send Form - Page 2 

[this page is in both English and Spanish. Only the English will be read.] TERMS AND CONDITIONS 
The MoneyGram* money transfer service (the "Service"} is provided by 
MoneyGram Payment Systems, lnc.{"MoneyGranf) through a network of 
agents ("Agents"). Terms defined on the face of this form and on the printed 
receipt are part of this Agreement. 
Send information. Maximum permissible amountsforasingle MoneyGram* 
moneytransfer ("Transfer"} and daily Transfer totals will be applied. When 
required by law, Transfers will be reported to appropriate government 
authorities. Depending upon the Service selected you can send money to a 
person named on the receipt ("Receiver"}: in cash at a MoneyGram location 
("Cash to Cash"); or to Receiver's tank or other account ("Cash to Account"). 
Refer to the agreement with Receiver's bank or service provider for 
additional terms affecting Cash to Account Transfers. Neither Sender nor 
Receiver will have a "deposit" with its at any time during the Transfer. You 
warrant that all information you supply to us is and shall remain accurate 
and complete. It is your responsibility to verify all details shown on the 
receipt If we suspect you have been defrauded, we may refund and/or delay 
your Transfer while attempting to contact you. 
Receive Information. Transfers will be credited to Receiver's eligible bank or 
other account ("Account"}, or paid out in cash, money order, check or a 
combination thereof. A Transfer is deemed delivered and we have no further 

liability to you. except as set forth below, when: it is paid out; or notice of 
your payment is made available to the bank or service provider holding the 
Account or their designee. Depending u pon whether you selected a delayed 
delivery Service, a Cash to Cash Transfer will be available for pick up during 
business hours of the location selected by Receiver in the Receive Country 
or the US state or Canadian province stated on the receipt or bordering area 
determined by us. Cash to Amount delivery times are governed by Receiver's 
bank, service provider or their designee. Services may be delayed, restricted 
or unavailable depending upon: Service selected: Agent hours; Transfer 
amount currency availability; regulatory issues; ID requirements; hours and 
rules of participating banks regarding availability of funds. Otherwise, we 
make no representation as to when or if a Transfer will be delivered or 
accepted. Status tracking of a Transfer to an Account may not be available 
f rom us. Immediately contact us for refund of the difference if the amount 
received is less than the Amount to be Received stated on your receipt. 
Identification. We reserve the right to require ID from you and Receiver. If 
Receiver is unable to produce valid identification when receiving funds, you 
may be able to set up a test question and answer depending upon the size of 
the Transfer and whether the test question option is available at the receive 
location. A Transfer that includes a test question may be paid out either upon 
the correct answer to the test question or upon presentation of valid 
identification by Receiver. The Transfer Reference Number is not always 
required to receive a Transfer. 

Fees. We will only charge the Consumer Fee shown on your receipt If your 
Transfer is directed to an Account, additional charges may be imposed by an 
intermediary or receive bank as an outright charge or by delivery of less than 
the "Amount to be Received" shown on your receipt 
Currency Exchange. Ask an Agent or contact us for information regarding 
currencies available in the Receive Country or at a specific Location and f i e 
exchange rate applicable to your Transfer. The currency you select may not 
be available at all or any locations in the Receive Country. In addition to the 
Consumer Fee applicable to your Transfer, a currency exchange rate set by 
us or our Agents may be applied. Any difference between the rate given to 
you and the exchange rate received by us or our Agents will be kept by us or 
our Agents. The "Amount to be Received." specified on your receipt is valid 
for Transfers to the Receive Country UNLESS: (1) 45 days have elapsed 
since the Transfer was sent or (2) it is stated in U.S. Dollars and 
MoneyGrams Agents in the Receive Country pay out in a currency other 
than U.S. Dollars. In that event, the 'Amount to be Sent" may be converted 
into local currency using the exchange rate established by MoneyGram or its 
Agents at the time funds are disbursed to Receiver. If the exchange rate is 
determined at the time funds are disbursed to Receiver, the exchange rate 
may be affected by political, economic and other conditions in the Receive 
Country, and Agents within a country may not apply a uniform currency 
•exchange rate, causing the currency exchange rate to vary based upon the 
location selected by Receiver. The exchange rate will also be determined at 
the time the funds are disbursed to the Receiver and the Agent may charge 

an exchange fee, if: Receiver requests that the payout be made in a currency 
other than the currency in which the Agent normally pays out or other than 
the currency that was specified on your receipt or if the Transfer is to an 
Account and the Account is not in tee Receive currency specified on your 
receipt. Any such exchange is a separate transaction between Receiver and 
the Agent, and is not a part of the MoneyGram Transfer. 
Refund Information. There shall be no right to refund if at the time we 
process your request the Transfer has been delivered. There shall be no 
right to refund for Transfers to an Account unless MoneyGram receives 
notice that the Transfer is rejected. Otherwise, you may request refund 
and cancellation of the Transfer either by visiting a location or contacting 
MoneyGram. The Consumer Fee is usually not refundable. All refund 
requests will be subject to MoneyGram s review and discretion and will 
normally be processed within thirty (30) days of receipt of a valid written 
request unless a shorter period is required by law. 
LIABILITY. UNLESS PROHIBITED BY APPLICABLE LAW, YOUR EXCLUSIVE 
AND MAXIMUM REMEDY AGAINST M ONEYGRAM IS REFUND OF THE 
TRANSFER AMOUNT PLUS THE CONSUMER FEE. NO OTHER REMEDY IS 
AVAILABLE TO YOU, INCLUDING, BUT NOT LIMITED TO ANY REMEDY 
FOR INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES. 
THESE LIMITATIONS APPLY WHETHER YOUR CLAIM ARISES DUE TO 
MONEYGRAM OR ITS AGENTS" NEGLIGENCE, OTHER FAULT, ERROR. 
OMISSION OR NON-PERFORMANCE. WE ACCEPT NO RESPONSIBILITY 
FOR THE ACTS OR OMISSIONS OF RECEIVER'S BAN K, SERVICE 
PROVIDER OR THEIR DESIGNEES. 

ARBITRATION. UNLESS OTHERWISE SPECIFIED BY APPLICABLE LAW, 
ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE 
TRANSFER, THIS CONTRACT OR BREACH Of THIS CONTRACT, INCLUDING 
STATUTORY CONSUMER CLAIMS, SHALL BE SETTLED BY ARBITRATION 
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER 
ITS COMMERCIAL ARBITRATION RULES. JUDGMENT ON THE 
ARBITRATION AWARD MAY BE ENTERED IN ANY COURT HAVING 
JURISDICTION THEREOF. ANY SUCH ARBITRATION SHALL BE INITIATED 
AND HELD IN THE OFFICE OF THE AAA CLOSEST TO THE LOCATION 
WHERE YOU INITIATED THE TRANSFER. EACH PARTY SHALL BEAR ITS 
OWN COSTS AND FEES FOR EXPERTS AND ATTORNEYS. AND NO PARTY 
SHALL HAVE A RIGHT TO PARTICIPATE AS A member OF ANY CLASS OF 
CLAIMANTS. THIS EXCLUSIVE ARBITRATION REMEDY SHALL NOT BE 
MAINTAINED UNLESS INITIATED WITH IN ON E YEAR AFTER THE 
CONTROVERSY OR CLAIM AROSE! 
Privacy Notice. MoneyGram and its Agent use and save your and 
Receiver's personal information and Transfer details, in order to provide 
Transfer services, manage our business, and for marketing. You represent 
that you have consent to share personal information about Receiver. All 
personal information collected may be disclosed to our affiliates, Agents, 
and service providers, or as otherwise permitted by law. If fraud is suspected, 
your information will be shared with relevant law enforcement in the US 
and other countries, which may further share the information. Security 
measures are used to restrict access to personal information. To 
opt-out of receiving information about products and services, email 
marketing preferencesi@moneygram.com or call 1 -800-MONEYGRAM: 
allow at least 4 weeks for processing. Rewards* mem bers may visit 
www.moneygram.com to update marketing preferences. The website 
contains our current privacy policy. Notice of changes will be made as 
required by law. 

General Services are directed to persons 19 years and over, may not be 
used for escrow purposes or gambling, and may only be used for a lawful 
purpose. This Agreement is governed by Minnesota law without regard to its 
conflicts of law rules and can not be modified orally. MoneyGram may refuse 
to provide Services to any person. In the event of conflict, the English Terms 
and Conditions shall govern. 
Contact MoneyGram. Write to us at MoneyGram, 1550 Utica Ave South, 
Minneapolis. MN 55416; requests refund at MoneyGram. ATTN: Refund 
Coordinator, 3940 South Teller Street, Lakewood, CO 90235 USA; call us 
at 1-800-MONEYGRAM; and visit our website at www.moneygram.com. 

For comments or questions 
MoneyGram Payment Systems, Inc. Post Off ice Box 36230, Denver Colorado 80236-6230 USA • 1-800-MQNEYGRAM 



MoneyGram Receipts 

• M o n e y G r a m rece ip ts c lear ly 
s ta te all c o n s u m e r fees and 
cu r rency exchange costs 

• Receipts are a lways p rov ided in 
Span ish and Engl ish wh ich 
sat is f ies a p p r o x i m a t e l y 9 5 % of 
all U.S. c o n s u m e r s 

• Add i t i ona l i n f o rma t i on a b o u t 
MoneyGram 's cu r rency 
exchange processes and 
ins t ruc t ions t o ask a c le rk o r 
call 1 -800-MONEYGRAM is on 
e v e r y rece ip t 

• A n y c o n s u m e r m a y choose t o 
cancel any t ransac t i on w i t h a 
ful l re fund 

[Image of a MoneyGram receipt supplied, with these areas highlighted:] 

Amount Transferred 
300.00 

Consumer Fee, 
9.99 

Discount 
0.00 

Total . 309.99 

Exchange Rate 
12.553538 

Amount to be Received, 
3766.08 MXN 

Currency Exchange: In addition to the Consumer Fee, 
MoneyGram also makes money when it changes your dollars 
to pesos or other foreign currency. Please see the 
attached receipt jacket for more information regarding 
currency exchange. In addition to the Consumer Fee 
applicable to this transaction, a currency exchange rate 
will be applied. United States Currency is converted to 
local currency at an exchange rate set by MoneyGram or 
its agents. Any difference between the rate given to 
customers and the rate received by MoneyGram or its 
agents will be kept by MoneyGram or its agents in 
addition to the Consumer Fee. Please ask the clerk for 
information concerning the currency exchange rate 
applicable to your transaction. You may also find out 
the current foreign exchange rate provided by MoneyGram 
to its customers by calling toll-free to 1-800-926-9400. 



MoneyGram Regulatory Oversight 

• M o n e y G r a m is l icensed and regu la ted by s ta te bank ing d e p a r t m e n t s 

• A p p r o x i m a t e l y 10 -15 s ta te bank ing d e p a r t m e n t s e x a m i n e M o n e y G r a m 
each yea r 

- C o m p a n y ' s s a f e t y a n d s o u n d n e s s 
- F i n a n c i a l s t a b i l i t y a n d i n t e g r i t y 
- P e r m i s s i b l e i n v e s t m e n t s 

- C o m p l i a n c e w i t h s t a t e l aws a n d r e g u l a t i o n s 
- R e c e i p t l a n g u a g e 
- R e f u n d r e q u i r e m e n t s 
- C o m p a n y ' s a g e n t o v e r s i g h t p r o g r a m 
- O t h e r s t a t e r e q u i r e m e n t s 

- C o m p l i a n c e w i t h Federa l l aws a n d r e g u l a t i o n s 
- B a n k S e c r e c y A c t ( B S A ) 
- O F A C c o m p l i a n c e 

- C o m p l i a n c e o f M o n e y G r a m ' s a g e n t p a r t n e r s 

• IRS conduc ts e x a m i n a t i o n s of MoneyGram 's comp l i ance of federa l laws as 
wel l as i ndependen t e x a m i n a t i o n s of MoneyGram 's agen t pa r tne rs 

• Foreign ove rs i gh t au tho r i t i es across t h e 190 coun t r ies M o n e y G r a m 
opera tes w i t h i n 

- Cen t ra l b a n k s 
- F inanc ia l Se rv i ce A u t h o r i t y (FSA) in t h e E u r o p e a n Un ion 
- O t h e r r e g u l a t o r s 



Store Front Notices 

"Money transmitters may be required to post and timely update, a notice of a 
model remittance transfer..." 

Current Process: 

• C o n s u m e r s m a y ask fo r a ra te p a y o u t q u o t e t h r o u g h m u l t i p l e channe ls : 
- Verbal quote at any agent wi th a computer 
- Free via phone at 1-800-M0NEYGRAM 
- Online at moneygram.com 
- Free downloadable mobile application 

Comments: 

• No c u r r e n t t e c h n o l o g y ava i l ab le to e f f ec t i ve l y d y n a m i c a l l y pos t ra tes fo r 1 9 0 coun t r i es 

• Fore ign e x c h a n g e ra tes c h a n g e t h r o u g h o u t t h e d a y 

• I n t e r n e t c o n n e c t i v i t y is l im i ted in m a n y loca t ions m a k i n g re l iab le no t i ce changes e x c e e d i n g l y 
d i f f i cu l t 

• M o n e y G r a m and W e s t e r n Un ion a re t h e o n l y t w o g loba l c o m p a n i e s , c rea t i ng s ign i f i can t 
c o m p e t i t i v e d i s a d v a n t a g e v e r s u s s ing le co r r i do r p rov i de r s 

• O b t r u s i v e pos t ing r e q u i r e m e n t m a y f o r ce m a n y m o n e y t r a n s f e r a g e n t s to s top o f f e r i ng se rv i ce , 
reduc ing ava i l ab i l i t y and inc reas ing c o n s u m e r costs 

Possible Alternative: 

• Requ i re a pos t ing adv is ing c o n s u m e r s o f t he i r r i gh t t o ask fo r a fu l l d i sc losu re o f t h e c o n s u m e r 
fees , c u r r e n t e x c h a n g e ra te and p a y o u t a m o u n t 



Pre-Transaction Receipt 

"A remittance transfer provider shall provide....prior to the sender making any 
payment in connection with the remittance transfer, a disclosure describing...currency 
that will be received.fees charged...exchange rate to be used..." 

Current Process: 

• A g e n t s w i l l v e r b a l l y te l l t h e c o n s u m e r t h e p a y o u t ra te a t t i m e of t h e t r a n s a c t i o n 

• C o n s u m e r s m a y ask fo r a ra te p a y o u t q u o t e a t a n y t i m e 

• T h e p r i n ted rece ip t con ta ins all de ta i l s c u r r e n t l y in p roposa l 

• C o n s u m e r s m a y cance l t h e i r t r a n s a c t i o n a t a n y t i m e and rece ive a fu l l r e f und 

Comments: 

• Wi l l c rea te r e d u n d a n c y fo r f r e q u e n t c u s t o m e r s and con fus ion fo r new c u s t o m e r s 

• Wi l l s i gn i f i can t l y e x p a n d t h e t i m e it t a k e s to do a m o n e y t r a n s f e r t r a n s a c t i o n , resu l t i ng in m a n y 
qu i ck se rv ice re ta i le rs to s top p rov i d i ng t h e se rv i ce 

• Wi l l d o u b l e cost of p r i n t i ng and t h e r m a l pape r - a m a j o r e x p e n s e b u r d e n fo r t h e sma l l e r a g e n t s 

Possible Alternative: 

• C rea te a m o d e l p r e - t r a n s a c t i o n rece ip t t h a t w o u l d be ava i l ab le u p o n r e q u e s t 



Foreign Language Disclosure 

"...disclosures shall be made in English and in each of the foreign languages 
principally used by the remittance transfer provide, or any of its agents, to 
advertise, solicit, or market, either orally or in writing..." 

Current Process: 

• Al l d i sc losures a re c u r r e n t l y p rov i ded in in Engl ish and Span ish 

• A g e n t s v e r b a l l y te l l c o n s u m e r s t h e p a y o u t ra te a t t h e t i m e o f t h e t r a n s a c t i o n 

• C u s t o m e r inqu i r ies a re ava i l ab le t h r o u g h a l ive o p e r a t o r in 2 1 l anguages 

Comments: 

• M o n e y G r a m p rov ides se rv i ces to m i l l i ons o f c u s t o m e r s t h r o u g h a d i ve rse se t o f a g e n t s t h a t s p e a k 
dozens of l anguages to t he i r c u s t o m e r s 

• I t w o u l d be h igh l y imp rac t i ca l fo r to p r i n t d i sc losures in e v e r y l a n g u a g e 

• C u r r e n t t e c h n o l o g y can no t p r i n t ce r t a i n f o n t s ( i .e . s imp l i f i ed Ch inese , A rab i c , e tc ) 

Possible Alternative: 

• Requ i re p rov i de r s to p r i n t d isc losures in Engl ish and Span i sh , and 

• Prov ide i n t e r n e t based m o d e l d i sc losures fo r t o p f i ve l anguages as d e t e r m i n e d by t h e Boa rd , w h i c h 
shou ld sa t i s f y 9 8 % of al l c o n s u m e r needs 



Error Resolution 

"If a remittance transfer provider receives oral or written notice from a sender 
within 180 days of the promised date of delivery that an error occurred...including 
amount sent..." 

Current Process: 

• M o n e y G r a m is c o m m i t t e d to sa t i s f y ing each o f ou r c u s t o m e r needs and hand les a n y e r r o r w i t h t h e 
u t m o s t i m p o r t a n c e 

• I f a l e g i t i m a t e e r r o r is iden t i f i ed M o n e y G r a m rec t i f ies t h e e r r o r as soon as poss ib le , t yp i ca l l y w i t h i n 
30 days 

• M o n e y G r a m wi l l p rov i de a fu l l r e f und as long as t h e t r a n s f e r has no t been de l i ve red (pa id o u t ) 

Comments: 

• 9 5 % of al l t r a n s f e r s a re p icked up w i t h i n 3 days of be ing sen t 

• 1 8 0 days is l onger t h a n m o s t a n y o t h e r p a y m e n t e r r o r r eso lu t i on t i m e per iods 

• M o n e y G r a m is h igh l y c o n c e r n e d a b o u t t h e f r a u d u l e n t abuse of an o p e n - e n d e d e r r o r reso lu t i on 
de f i n i t i ons and process 

Possible Alternative: 

• Prov ide v e r y spec i f ic de f i n i t i ons o f app l i cab le e r r o r s t h a t can no t be abused by f r a u d s t e r s 



Floating Rates 

Remittance transfer providers will be required to fix all foreign exchange rates, with a possible 
exception for sends to countries that do not legally allow remittance transfer providers to fix the 
exchange rate at the time of the send 

Current Process: 

• 9 5 % of M o n e y G r a m ' s t r a n s a c t i o n s have f i xed f o r e i g n e x c h a n g e ra tes 

• I n t h e 35 coun t r i es w h e r e M o n e y G r a m does no t f i x ra tes , c o n s u m e r s a re p rov i ded an ind ica t i ve 
ra te , w h i c h is t h e c u r r e n t e x c h a n g e ra te , bu t is no t g u a r a n t e e d if t h e c o n s u m e r does no t 
i m m e d i a t e l y p ick up t h e m o n e y 

• T h e p r i m a r y reasons fo r p rov i d i ng n o n - f i x e d ra tes a re t h e cu r rency ' s o b s c u r i t y , lack o f l i qu id i t y , and 
p roh ib i t i ve cos ts assoc ia ted w i t h es tab l i sh ing a b a n k a c c o u n t in t h e c u r r e n c y 

Comments: 

• F loat ing ra tes a re benef ic ia l t o c o n s u m e r s 
- Keeps c o n s u m e r ra tes low s ince c u r r e n c y r isk does no t g e t pr iced in to t h e t r a n s a c t i o n 
- Prov ides m o r e c o m p e t i t i o n and cho ice in m a r k e t s t h a t w o u l d o t h e r w i s e no t be se rv i ced by 

m o n e y t r a n s f e r p rov i de r s 
- C o n s u m e r s o f t e n p re fe r f l oa t i ng ra te - t h e y m a y t i m e t he i r rece ive in an a t t e m p t to g e t a 

b e t t e r ra te . Manue l Orozco , a lead ing e x p e r t in r e m i t t a n c e s , also be l ieves f l oa t i ng ra tes a re 
benef ic ia l and p re fe r red by m a n y c o n s u m e r s . 

• I n n o v a t i o n s such as m o b i l e t r a n s f e r s , cash to accoun ts and t h e use o f deb i t ca rds wi l l be s t i f led d u e 
to t h e cha l l enges w i t h f i x i ng ra tes in a m u l t i - n e t w o r k t r a n s f e r 

• M o n e y G r a m o p e r a t e s on a un i f ied g loba l p l a t f o r m so all c u r r e n c y pol ic ies w i l l a lso a f f ec t c o n s u m e r s 
ou t s i de t h e US 

Possible Alternative: 

• A l l ow f l oa t i ng ra tes and p r e s e r v e c o n s u m e r cho ice and reasonab le c o n s u m e r pr ic ing 



Vicarious Liability 

"A remittance transfer provider shall be liable for any violation of this section by any 
agent... The Board shall prescribe rules to implement appropriate standards or 
conditions of, liability...." 

Comments: 

• M o n e y G r a m is r egu la ted by s ta te and f ede ra l agenc ies , w h i c h c u r r e n t l y f o l l ow t h e i n t e n t o f t h i s 
sec t i on by e x a m i n i n g t h e c o m p a n y ' s po l ic ies, p r o c e d u r e s and a p p r o p r i a t e o v e r s i g h t m e a s u r e s 
des igned fo r c o m p l i a n c e by t h e c o m p a n y and its a g e n t s 

• M o n e y G r a m m a i n t a i n s r obus t pol ic ies and p r o c e d u r e s des igned to c o m p l y w i t h s t a te and f ede ra l 
laws , and p rov ides a g e n t s t h e too ls to c o m p l y w i t h app l i cab le laws 

• Ou r a g e n t s a re i n d e p e n d e n t bus inesses w i t h t he i r o w n c o m p l i a n c e p r o g r a m s and a re held 
a c c o u n t a b l e fo r t he i r ac t i ons 

Possible Alternative: 

• Wi l l fu l neg l i gence is an a p p r o p r i a t e s t a n d a r d app l ied to r e m i t t a n c e t r a n s f e r p rov i de r s 



Closing Remarks 

• M o n e y G r a m has led t h e i n d u s t r y in p u s h i n g c o n s u m e r cos ts d o w n a n d has a l w a y s 
been c o m m i t t e d t o t r a n s p a r e n c y a n d d i sc losu re - - O u r b r a n d a n d c o n s u m e r t r u s t 
d e p e n d s on i t 

• M o n e y t r a n s f e r c o n s u m e r s a re s o p h i s t i c a t e d a n d k n o w e x a c t l y w h a t t h e y w a n t f r o m 
t h e i r m o n e y t r a n s f e r p r o v i d e r 

- Convenient locations 
- Low fees 
- Simple and fast process 

• O b t r u s i v e p o s t i n g a n d d i sc losu re r e q u i r e m e n t s w i l l c r e a t e u n i n t e n d e d c o n s e q u e n c e s 
- Significant agents networks will stop providing the service result ing in reduced compet i t ion and less 

consumer choice 
- Increased costs will be passed on to the consumer 

• F ixed ra tes w i l l l i m i t c o n s u m e r cho ice a n d i nc rease cos ts 
- Many consumers like to watch the currency markets and benefit f rom the choice that f loat ing rates 

provide 
- Costs of sending to obscure countr ies will increase signif icantly to offset high currency risks or the 

consumers will be required to do secondary transact ions wi th no t ransparency to the sender 
- Innovat ion may be stif led as new t ransfer methods and the integrat ion of networks can not easily 

comply wi th f ixed rates (e.g. international ACH networks) 

• T h e p l a y i n g f ie ld m u s t be leve l f o r al l c o m p e t i t o r s 
- B a n k s a n d C r e d i t U n i o n s 
- S m a l l n i c h e m o n e y t r a n s m i t t e r s 
- G l o b a l m o n e y t r a n s m i t t e r s 
- E m e r g i n g o n l i n e a n d m o b i l e m o n e y t r a n s m i t t e r s 
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